
 
 

  

Intramail 

Powerful 
Integration 
Your business will get voicemail, automated 
attendant and a host of other useful features 
with the NEC Intramail.  
 

Intramail is a powerful integrated, DSPDB flash 
memory based voicemail system.  
 
Installation can take just a few minutes and 
connection with the phone system is automatic. 
Just on, PC program and one PC cable can 
handle programming of the phone system and 
voicemail. 
 
The new Intramail builds on NEC Infrontia’s base 
of experience with voicemail systems to offer a 
sophisticated yet easy to use feature set that 
enhances ease of use in its voicemail 
predecessors. 
 
Intramail brings a new level of speed and 
simplicity to the features you have come to 
expect from an NEC voicemail system. The full 
integration allows intramail to supply interactive 
voice prompts to key system users. In addition, 
Interactive ‘Soft’ key prompts on Display phones 
help users handle their messages. It will show 
you the number of messages in your mailbox as 
soon as you enter your mailbox, and will flash a 
message-waiting lamp on your phone when you 
have a new message.  
 

 

The way you really work.. 
Intramail’s Automated Attendant saves you and 
your customers time and money. Incoming calls are 
answered quickly with greeting messages that can 
be charged depending upon the time of day, or day 
of the week. Greeting messages can be tailored to 
provide callers with dialing instructions. The 
Automated Attendant can automatically answer the 
telephones system’s incoming calls; play an 
instruction, menu message or dialing options. 
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Benefits and Features 
Busy people will benefit from the host of 
productivity features of the Intramail.  A 
voicemail that will save you and your 
business valuable time and money. 
 
Fax detection cab can save you even more 
money. Now there is no necessity for a separate 
line for your fax machine, and if it hears a fax 
tone, it will automatically transfer the call to the 
extension where your fax machine is installed. 
 
Have you ever had calls which you can not take 
notes fast enough, or had the necessity to record 
important information and conversations so that 
they can be reviewed at a later day? If the 
answer is yes, then you would benefit from 
Conversation Record. Conversation Record lets 
you record a conversation into your mailbox, and 
even forward it to another extension. 
 
Live Call Screening allows a display keyset 
extension user to lisen to a voicemail message. 
As a message is being left in their mailbox it is 
possible to interrupt and take the call at ant point 
during the message. 
 
The Automated Attendant can provide outside 
callers with a wide range of routing options, and if 
the telephone system extension numbers are 
customised, the Intramail mailbox numbers can 

be customised to match. 
 
Busy offices cannot always keep pace. Since the 
Caller ID number is associated with the voicemail 
message (if caller ID is supplier by your company) 
it makes returning calls to people that much easier. 
 
 
Intramail provides highly advanced automated 
attendant, voicemail and voice prompts for your 
telephone system 
 
The 4-port option offers 8 hours voice recording 
whilst the 8-port option offers 16 hours recording 
 
• Version 5 software or above required 
• By installing all the benefits of the Intramail you 

will replace the features of the DSPDB 

This publication provides outline information only which (unless 
specifically agreed by NEC Infrontia in writing) may not be used, applied 
or reproduced for any purpose or form part of any order or contract or 
be regarded as a representation relating to the products or services 
concerned. NEC Infrontia reserves the right to alter without notice the 
specification, design, price or conditions of supply of any product or 
service. E&OE. 
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COM-IT Solutions Ltd
126 Cobham Road,
Fetcham,
Leatherhead,
Surrey KT22 9JS 



